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FordService - for all your aftersales

needs

When you buy a new Ford, you also get the support of one of the world’s biggest motor
manufacturers. With an extensive national dealer network to offer you the utmost convenience.
For Ford expertise, Ford-trained technicians, Ford quality parts, the finest customer service and
real value for money, there is only one place to go, your Ford dealership.

Together, your Ford dealer and Ford are committed to giving you the highest standards of
service and care to make every mile of your motoring as trouble-free and enjoyable as it can be

Other valuable aftersales services from Ford and your Ford
dealer include:

Ford Insure

Ford Insure sets new standards in motor insurance for your Ford
car. It's simple, far-reaching and available to every Ford car
owner, with everything you demand from an insurance policy —
and more. And now customers can experience Ford Insure
whenever they buy a new Ford car. Ford Insure driveaway
cover provides 7 days’ full Ford Insure coverage free from the
moment of purchase.

Ford Protect

Warranty and RAC membership are provided as standard in the
first year. You can extend this warranty for an additional two
years at no extra cost to a Ford Protect — no fee 3yr/60,000
mile Classic Plan. Plan enhancements are also available, please
contact your local dealer or Ford Protect Customer Services on
01277 253 683

Ford Accident Repair Centres

If your Ford is involved in an accident, your Ford dealer is best
placed to return it to its pre-accident condition. Dealerships
displaying the Ford Accident Repair Centre sign meet the
rigorous customer service and repair quality standards laid
down by Ford, and offer a three-year repair guarantee.

Ford National Fast-Fit Network

The national fast-fit network backed by Ford, offering you the
convenience of a 'no appointment-necessary, while-you-wait'
service covering tyres, exhausts, brakes, batteries and much

more. There are over 300 sites nationwide.

Ford Customer Relationship Centre

In the unlikely event that your Ford dealer is unable to help
you or you need to speak directly to Ford, the Ford Customer
Relationship Centre is just a phone call away. Call local rate
0845 841 1111.

Visit your Ford dealer - for all your aftersales needs.
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Designed for living. Engineered to last
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Ford Focus C-MAX with front and rear bumper skirts, body side skirts, front grille, fog light housings and door claddings in medium grey, complimented with 18" 7-spoke
alloy wheels. The vehicle featured on the front cover comprises the same features as above.

Ford Focus C-MAX Accessories

Making a
statement about
lifestyle

It's you who decides exactly what you
want from your FordFocusC-MAX.

With a built -in sense of confidence and
versatility, it's a car that easily adapts to
whatever you choose to do. You can also
express your individual taste with a wide
range of dynamic styling options that will
give your FordFocusC-MAX its own
unique personality

Body styling kit

Give your car more style, more panache and more
individuality. Accessories like a dynamic front grille or
side skirts will enhance its presence on the road.




Ford Focus C-MAX Accessories
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The dynamic styling of the FordFocusC-MAX looks even more

e exciting with the sporty, rakish touch of alloy wheels. Together

e L el § f £ with a choice of styling accessories, you can make the most of the
. car that's dedicated to make the most of your style

Alloy wheels

Choose from a range that expresses the way you feel about your FordFocus C-MAX:
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3 F 7-spoke design 9 x 2-spoke design-silver 9 x 2-spoke design-machined
LR 7.5x 18" 6.5x 17" 6.5x 17"
L for tyres 225/40 R 18 for tyres 205/50 R 17 for tyres 205/50 R 17

9 x 2-spoke design-machined 7-spoke design 5-spoke soft design
6.5 x 17" 6.5 x 16" 6.5 x 17"
for tyres 205/50 R 17 for tyres 205/55 R 16 for tyres 205/50 R 17
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5-spoke design 10-spoke design
7.5x 18" 7.5 x 18"
for tyres 225/40 R 18 for tyres 225/40 R 18

4 Ford Focus C-MAX with front and rear bumper skirts, body side skirts and door claddings in medium grey complimented with 17" 9 x 2-spoke alloy wheels. 5



Tow bar
The ideal choice for towing trailers, caravans, boats or jet
skis. Safely and securely.

Base load carrier with ski-carrier
attachment

Features cross bars engineered to carry loads and act
as base for additional carriers.

Mont Blanc “Barracuda” bicycle
carrier attachment

Specially designed to transport bikes efficiently and
safely.

Thule roof box

Made by the most respected name in rooftop
transportation. Designed to carry the widest variety of
loads and protect them from weather and theft. (Available
in various sizes).

Ford Focus C-MAX with base load carrier, Thule roof box and tow bar.

Ford Focus C-MAX Accessories

Life's a journey.
Enjoy it to the full

Wherever the mood takes you, the
FordFocusC-MAX will take you. On busi-
ness or pleasure. Alone or with the family.
It's cleverly designed to respond to every
aspect of your driving needs, as is the range
of exterior transportation accessories. For
example, there's a selection of roof boxes
that provide secure, generous loadspace.
Whilst for larger or heavier items, just hitch
up a trailer to the tow bar. There are also
specifically designed accessories to carry
anything from awkwardly shaped objects to
bicycles or skis. Safely and efficiently
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Mobile Phone Hands-free Kit

Keep up with all your calls and keep both hands on the
wheel. Turn your Nokia or Siemens mobile into a car
phone with this ergonomically designed Hands-free
solution that connects your phone directly to the audio
system.

T

Multimedia DVD System

Entertain adults and keep kids quiet with their favourite
movies. It's like having your own Ford Focus C-MAX
entertainment zone.

Optional only with new vehicle orders.

Rear Seat Entertainment

Special controls for rear seat passenger to select and
change their in-car entertainment, without distracting the
driver.

Optional only with new vehicle orders.

Ford Focus C-MAX equipped with mobile phone hands-free kit for safe and easy calls, Becker Mexico CD 4337 audio system

with DIN-size radio bezel and stowage bin, aluminium styled gear lever knob.

Ford Focus C-MAX Accessories

Let us entertain
you

Add to the journey's pleasure for driver and
passengers with a high quality audio or help
reduce the stress of travel with a Becker
navigation system. And keep rear seat
occupants entertained with their favourite
movies on DVD (optional only with new
vehicle orders). The rear seat entertainment
console gives complete control for added
comfort and convenience. These days, the
need to keep in touch on the move is
essential, so you'll appreciate the hands-free
mobile phone kit that makes it easy - and
legal - to make all the calls you need.
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How to get the most out of your
FordFocusC-MAX

With a vehicle as flexible as the FordFocusC-MAX you want accessories that will help you get the
most out of it. That's why we offer just about everything to make this versatile car an indispensable
part of your life. From contoured mudflaps and floor mats, to child safety seats, dog guards and
transportation accessories: a comprehensive range to help protect the car, its occupants and all
you need carry in it

Anti-slip luggage compartment mat
Moulded especially to fit luggage compartment floor. Anti-slip
surface helps prevent loads moving around.

Reversible luggage compartment mat
Premium velour with Ford Focus C-MAX logo, backed with

durable, washable, plastic anti-slip surface. Available in dark,

medium or light flint to match interior trim.

Ford Focus C-MAX Accessories

Load space liner
Suitable to transport wet or dry items. The removable partition
bars help prevent objects from sliding around whilst driving.

Britax child safety seat

The safest way for a small child to travel is on the rear seat, in
a specially designed child safety seat. And no-one has more
experience in designing those seats than Britax.

Contoured mudflaps Scuff plate

Hardwearing and practical, they protect bodywork from stone Practical protection from the little scuffs and grazes which can

chippings or anything the road may throw at it. easily damage paintwork. It's little touches like these which
make all the difference in keeping your Ford Focus C-MAX
looking as good as new. Available in brushed/polished stainless
steel with a recessed C-MAX logo.

Floor mat — Rubber
Made in heavy duty rubber, these mats withstand the muddiest
footwear (front and rear mats sold separately).

Floor mat — Standard
In black, these practical mats help keep the interior clean.
Available in a set for front and rear.

Floor mat — Premium Velour

Stylish, practical protection inside your car. Mats with an
attractive nubuck surround and aluminium logo. Available
in a range of interior trim colours (front and rear mats sold
separately).

Please ask your Ford dealer for further details.

Interior bike carrier
Carries your bike or bikes safely and securely. Up to three
carriers can be fitted.

Guard

Keeps dogs or items of luggage safely in the luggage
compartment. A separate kit is available which extends guard
to full height.

Securing straps

Effective in keeping even awkwardly shaped loads in place.

Comes as standard with the interior bike carrier, or sold
separately.

Load Compartment Partition
Divider to complement full height dog guard. Enables pets
and/or luggage to be transported safely together.

Load Barrier Retention Net - vertical

Will keep the heaviest loads in position, and helps protect

passengers in the event of sudden braking.

Please ask your Ford dealer for further details. 11



